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Why Bakkah ¢

Is a Saudi management consulting and education company that offers a wide range of products and

services. We develop solutions tailored to our customer’s needs.

Our team of highly experienced, certified professionals help your reach the best decisions that ensure
you realize optimum business profits by delivering projects on time, cost, and quality. We pride ourselves
in having the skills and knowledge based on best industry practices that enable us to provide a myriad of

solutions for business strategy to the most functional and operative areas.
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@l Course Objective
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m SO 9001:2015 Introduction training course
enables you to comprehend the basic concepts
of a Quality Management System (QMS).

By attending the ISO 9001:2015 Introduction
course, you will understand the importance of

a Quality Management System and the benefits
that businesses, society, and governments can
obtain.
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2l Course Methodology

Online Training
e 2 Days - Online Training

e Pre & Post Assessment

e Practice Test
Group activities after each lesson

e Access to additional references - Glossary/Recommended Reading
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e Material language will be in English
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i Targeted Audience
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e Individuals interested in Quality Management

e Individuals seeking to gain knowledge about the main processes of Quality Management Systems (QMS)

Course Outline ‘

IE Introduction to Quality Management
Systems (QMS)

e  Concepts & approaches of Quality Management
System (QMS)
*«  Methods and techniques used to implement a QMS

. Basic components of QMS
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